TIGHT

AU-X20-DA
AU-X2|-DA

AU-U22-DA
AU-BT2-DA

Dante Update Instruction

Version: FW update instruction_v1.0



— ) s —
Dante Update Instruction . "'-'Hm!
Dante Firmware Update Manager
This upgrade require the use of legacy “Dante Firmware Update Manager” included in this update
package. Following this update, units will be able to support the standard update procedures available
through "Dante Controller" and "Dante Updater" when new updates are released.

Important: Before starting upgrade, open Dante Controller and make sure the unit to upgrade is an
UltimoX2 chipset. Go to Device View in Dante Controller and select the unit to upgrade then select status
tab. Verify the Dante Model to be UltimoX2.
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Manufacturer Information
Manufacturer: TIGHT AV
Model Name: AU-X20-DA
Product Version: 1.0.0
Software Version: 1.0.0.1
Firmware Version: 1.0.0.1

Dante Information
Dante Model: UltimoX2
Dante Firmware Version: 4.2.9.10
Hardware Version: 4.2.9.9
ROM/Boot Version: 2.1.0

If you see UltimoX4 then contact TIGHT AV support at support@tightav.com to get the latest upgrades
files for UltimoX4.

1.  Locate the installation file for the "Firmware Update Manager" within the update package and

proceed with the installation..
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DanteFirmwareUpdateManager-3.10.111_windows
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Once installed, launch the software, select the network adapter corresponding to the dongles
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network, and click "Next”.
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Choose the option "Update Dante Firmware" and click "Next".
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Navigate back to the update package, select the appropriate file for your dongle to perform
the upgrade, and click "Next".

If the scan is not finding any matching units, press “Back” then tick the “Override Device
Matching”.
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Select the units to upgrade and press “Start”. Be careful when selecting units and make
sure it is the correct model!
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When finished open Dante Controller and reboot updated units manually under “Device View”

and “Device Config”.
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